
www.peoplehr.com 
 

Mobile 

 

1 

 
 
 

 
 
 
 
 
 
 
 
 
 

The Future of People Conference 2019 

Mobile 
By Sam Radford, Product Manager 

 
(transcript of https://www.peoplehr.com/content/event/roadmap_mobile.html) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.peoplehr.com/


www.peoplehr.com 
 

Mobile 

 

2 

Welcome to our first conference here at People HR, I’m Sam I’m the product manager here at 

People HR, I’m here to talk about the roadmap. I head up a team of thirty-five highly 

experienced engineers and I also work with a team of really talented UI designers, I’m always 

pushing to look at the new technology, and my responsibility is to drive this product forward. 

 

So first let’s go into the mobile… 

 

We’ve made some really big changes here we’ve really focused on making mobile a key part 

of our software. And if you can see on the slide (00:46) we’ve got a new and improved UI and 

UX, we’ve added new functionality, we’ve added a tonne of customisation and we’ll also be 

speaking about our future releases. 

 

Why are we pushing mobile? So, these statistics are quite interesting, and it shows a large 

proportion of organisations don’t know how to handle mobiles. So, if we have a look at the 

statistics, we can see thirty-one percent of employees say smartphones are banned. We can 

see twenty-nine percent of employees say that management doesn’t trust them, and twenty-

six percent of them are confused by their companies mobile policy. So, I must say don’t let 

tech control your life, we aren’t saying mobiles is bad, but we do recognise that mobile 

technology is moving forward. 

 

So why should we encourage smartphones in the workplace, I mean smartphones are the 

new way to clock in and out, an example of this is our tap in tap out app, it’s really easy, it’s 

great all you do is walk into your office, go into your app, tap in and it inputs your time sheets. 

 

We’ve got secure chat mechanism, and by secure I mean you don’t have to share your 

employees contact details with each other, they can chat within the app to each other without 

sharing anything like that. And it really improves engagement being able to talk within your 

company like that, and other nice things which you can do on the mobile is track your team 

time, we’ve got who’s in today and it’s a really good day to day insight into your organisation. 

And allowing smartphones does encourage an honest open way of working and technology 

should deliver an enhanced version of reality. 

 

Let’s go more into the changes we have made… 

 

Here is an overview of what we’ll be going through, as I mentioned earlier we worked really 

hard with a group of user interface engineers to redesign the App. We’ve focused really hard 

on streamlining key areas, and with this we have also updated our security so we really should 

use smartphones to our advantage.  

 

So, the first one on everybody's list is sign-up flow, so we know the logging in pains that we 

get we forget our passwords, we might have a six digit pin we forget. So, what we’ve come up 

with is a really simple workflow to get you logged on and using the App. It takes a few simple 

steps and it’s really easy, we input our email, click to go to inbox, click the magic link and then 

we’re all done and logged in, really nice and simple and again it’s a really secure way of being 

able to log in. 

 

So the next thing we see as soon as we’ve logged in is our dashboard, and we’ve really 

focused hard on making our dashboard a key area of the mobile App. We’ve got a new and 
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improved look, it’s got a new feel we’ve added loads of functionality and we’ve added a tonne 

of customisation. So why have we done this? We really want to start moving employees and 

managers away from the web, and onto the mobile. As we know now in today's businesses, 

everybody has a mobile phone a smartphone so it’s really important that we start looking at 

these areas within our business. So to talk about the customisation on the dashboard, it’s 

really handy because an employee may log in and the first thing they want to see is possibly 

their expenses, the news going on within the company, if they’ve had any timesheets that’ve 

been approved or declined things like that. So, we can really tailor the dashboard to how we 

want it to look now, you’ll see more of this later on. So, we’ve really focused on making it an 

enjoyable experience using our mobile app. 

 

So the planner and filters, the planner is a big area in our system, it’s really important, it gives 

you a great overview company, who’s away, what sort of events are going on, and it makes it 

much easier when booking your events to see who’s off in your team. And we’ve focused 

again on really getting a key design together, allowing you to have more flexibility in here. And 

it’s a really good way for admins and managers to have a clear overview if they’re approving 

or declining someone's holiday. 

And the new designs again mean that we can move employees and managers away from the 

web and onto the mobile. 

 

The next big area is the company directory, so you may have seen on the web app we’ve got 

our organisation chat, and the org chat is always a nice way to viewing your company but it’s 

quite an old standard. 

So on the mobile app we’ve come up with a bit of a more fun way to view your organisation, 

you’ve got nice little pictures, it’s broken down into teams it’s really easy to see, and you’ve 

got nice options in there like being able to quickly chat to your employees. 

And we’ve really focused on improving the information available within the profiles on the 

mobile apps now, and again it’s really handy for managers and admins to have that information 

in their hands, as well as the employee being able to access their own data. 

 

Next is chat, so as I was saying earlier secure chat within your company is really important 

you may use things like Slack or Skype, so what we’ve focused on is really improving our chat 

functionality we’ve added things like group chats, we’ve added rich media in there which is 

nice, pictures, gifs, videos, audio, different things like that which are great because you can 

chat to your team in whole group without sending individual messages. And the rich media’s 

always handy because if your boss messages you and asks where are you, why are you not 

here yet you can send them a quick snippet of your location and say I’m just round the corner 

I’ll be five minutes. And it goes back to having a really easy and secure mechanism, and like 

I said earlier it saves you sharing any contact info within your organisation. 

 

So, a key area is authorisations within the system, later on abbi will be speaking more about 

this. We are enhancing our current authorisation system, we’re adding in multi authorisation 

it’s a new approval functionality and what it allows you to do is set up custom routes of 

authorisations within your company and it gives you complete control over that. And as you 

can see from the picture of the screen (07:35) if an employee's got their request through 

they’ve got a nice overview of who’s approving their holiday requests. 
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Here are some before shots on the screen currently, so you can see what we’ve started with 

I won’t say much about the designs, they are quite bland and basic so this is why we’ve gone 

back to the app and really focused on improving it. And here you can see some aftershots and 

it’s a completely different app from the ground up, it doesn’t look like anything we previously 

had and we’ve really focused on the key areas. And to add from this it is developed from the 

ground up, and it is in a new coded language and we’ve also added like i say a tonne of 

functionality that should be great for all of you to use. 

 

So, to talk about the new features that are coming to our mobile. 

 

Here’s an overview so bringing functionality to the mobile, this is all about again moving people 

away from the webb and onto the mobile.  We’re trying to add as much as we can into the 

mobile to make it the key area for managers and employees. With this we have enhanced the 

employee experience and it really helps your organisation, and the reason we’ve done this is 

because people are asking for it, they’re constantly asking for more and more on the mobile 

and employees can really benefit from this and again for managers it makes your life so much 

easier having this power in your hands. 

 

So a big area everyone wants is a logbook, so everyone has been waiting for logbook on 

mobile and it’s finally coming. We’ve added new fields, we’ve got an approval mechanism in 

there and like i say it’s completely new to the app which is great. And this goes back to what I 

keep saying is bringing the web to the mobile and getting employees and managers to use it. 

And we’ve got a tonne of new fields in there, things like audio clips, video clips, sliders, sign 

offs and again it’s about creating these custom screens which are specific to your business. 

And it’s ease of access again we[ve got all your data there, it’s really nice and simple. 

 

Next is Ripple, so in a further talk I will be speaking about Ripple on the web, and to give you 

a snippet here’s Ripple on the mobile. We’ve given it a complete new look, it’s got new flows, 

new steps and it’s completely new to the employees, employees have never seen this side of 

Ripple, and what this means is that you can create these really custom onboarding 

experiences for your employees. It means that they’ll be able to keep track of their check lists, 

what I need to do before I am fully implemented into this company. And we’ve added some 

nice steps like question steps, we’ve got augmented reality, tech steps, notifications, 

messages, it’s really nice and it’s got an exciting new look. 

 

As I was saying earlier, we’ve really improved the profile page. So whether you’re viewing 

someone’s profile as a manager, admin or employee your data will differ, but we can see form 

the new design’s that all my information is now centralised, I’ve got my documents, my 

logbooks, my own planner, it’s a really nice way of keeping track of all your own data. 

 

Next is notifications, so notifications is a quite a big thing in the industry at the minute. So, we 

know that sending emails out of work and things like that can get really frustrating, later on 

professor Sir Cary Cooper will be talking about wellbeing and mental health. So, to go back to 

our notifications, we’ve really focused on making our notifications streamlined and delivering 

it in a way that doesn’t cause friction to you. 

 

We’ve added things like group notifications which means if you’re getting a hundred requests 

through the day it’ll group it all into one and send it as a mass notification. And then we’ve got 
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nice things like quick actions, so if you’ve quickly got a holiday approval through you can just 

quickly press on the notification - approve or decline it from there or click into it if you want to 

see more details. And another nice area of the notifications is we are allowed to set our work 

hours, so I can set my work hours from nine till five-thirty. This means my boss can’t bother 

me outside of work, which is great. 

 

So, some exciting things coming in the pipeline, over the next few years we’ve got ATS 

Analytics which will be an interesting one for your recruitment teams, we know that data is the 

new front everybody wants data data data so we’re going to focus really hard on bringing 

analytics more into our software more, and the first area we will be looking at is the ATS. 

Next is the ATS app, because it makes life so much easier being able to manage your 

vacancies and applicants on the go. 

 

Again it’s making life a lot easier, performance will be looking into so we know the current 

performance module has been there for a while. So, we really wanna go back, revisit that and 

look how we can bring it up to scratch. 

Next one is an interesting one is a leaver portal, so for those of you who do have seasonal 

workers, you may want to introduce something like the leaver portal. And what this will allow 

you to do is keep in contact with your ex employees, and again it’s really handy for all the 

companies who use seasonal workers. And next is a big one, machine intelligence and we’ll 

be talking more about this on a later slide. So, it’s coming to the end of the year, the world 

changes and technology always moves forward. So, with this, this is why we are enhancing 

our mobile app and here at People we never stand still in development, so please go download 

our app, and that’s all from me today, thank you. 
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